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What is Paint Shop Pro?
Jasc® Paint Shop Pro™ 7 is the complete graphics and photo editor for home and business. 
Whether you need to make professional enhancements to photos, create graphics for flyers or 
presentations, or design and optimize Web graphics, you’ll find that Paint Shop Pro has every-
thing you need to create high-quality images fast.

What’s New in Version 7?

Some of the new features in this version of Paint Shop Pro include the following:

Photo Enhancement

• Automatically adjust color balance, contrast, and saturation

• Remove red-eye on people and animals

• Restore damaged photos with Scratch Removal tool

• Adjustable Histogram enhances details without loss of information

• Automatically improve video, scanned, and overly compressed images

• Automatically remove noise, scratches, dust, or specks and improve crispness and impact
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4 GETTING STARTED

Chapter 1: Introduction

About These Manuals
This Getting Started Guide, as well as the Reference Guide, are intended to be complements to 
the Help files built into the Paint Shop Pro and Animation Shop applications. The chapters are 
presented in an order intended to help new users understand both programs as quickly as possi-
ble. Be aware, however, that these manuals and the programs’ Help files assume that you are com-
fortable using the Microsoft Windows 95/98/2000/NT4 operating system. If you are new to 
Windows, you may find the Windows Online Help file useful. To access Microsoft Windows 
Help, from the Start menu on your Windows desktop, choose Help.

Typographical Conventions

A few typographical conventions to be aware of when reading through these manuals include the 
following:

• Menu items you are instructed to choose appear with the greater than (>) symbol separat-
ing each menu level. For example, if you are instructed to choose the Open command in 
the File menu, it will appear as File > Open. If you are instructed to select the General Pro-
gram Preferences command from the Preferences submenu in the File menu, it will appear 
as File > Preferences > General Program Preferences.

• The term primary mouse button refers to the mouse button used for most operations. For 
right-handed mouse users, this is the left button on a two-button mouse. The term secondary 
mouse button refers to the mouse button used for auxiliary operations such as accessing the 
Context menus. For right-handed mouse users, this is the right button on a two-button 
mouse. The terms primary mouse button and left-click may be used interchangeably. The 
terms secondary mouse button and right-click may be used interchangeably.

Getting Technical Support

Jasc Website Support Pages

A number of Website pages dedicated to support issues with Jasc products are available within 
Paint Shop Pro and Animation Shop in the Help menu. Choose Help > Jasc Software Online, and 
then select one of the following website links:

• Jasc Software Web Site

• Online Support and Resources

• Check for Updates
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The table below lists the ways to contact Jasc Software:

Using the README.DOC File

For the latest information about the software, refer to the README.DOC file that was installed 

with this application.

The Technical Support Center Web page

On the Technical Support Center page you can:

• Search the Knowledge Base for help with any of Jasc Software’s products.

• Send e-mail to Jasc Technical Support.

• Read the frequently-asked questions (FAQ’s) document.

• Get program updates, download Tutorials and Picture Tubes.

To reach these pages from within the program, choose Help > Jasc Software Online > Online 

Support and Resources. 

Accessing the Product Tour
The Paint Shop Pro product tour consists of 27 stand-alone tutorials that will help you learn both 

basic and more complex features. 

You can access the tour using either of the following methods:

• From the program Help menu, choose the Product Tour command, or

• From the Windows Start menu, choose Start > Programs > Dell Picture Studio > Paint 

Shop Pro > Product Tour.

Contact Method Address or Number

Internet:

   Technical Support: delltspsp@jasc.com

   Customer Service: dellcspsp@jasc.com

Website: www.jasc.com

Telephone:

   Technical Support: (952) 294-2692

   Customer Service: (877) 446-2439

FAX: (952) 930-9172

Mail: Jasc Software, Inc.

7905 Fuller Road

Eden Prairie, MN 55344

USA
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The PSP Communities
The Jasc Software Learning Center, at: http://www.jasc.com/learncenter.asp, features additional 
support options such as:

• Third party tutorials created by Jasc Software enthusiasts.

• Guest authored tutorials written by Paint Shop Pro book authors.

• An online chat forum where you can get answers to your questions and chat with other Jasc 
Software enthusiasts or special guests.

To reach one of these pages from within the program, choose Help > Jasc Software Online > 
Support Center to display the Support page on the Jasc Website. Select Learning Center from the 
Support menu.

Other Communities

There are many other independent non-Jasc Paint Shop Pro communities that enable users to 
share tips and tricks, ask questions, and get answers about Paint Shop Pro.

One popular site is the Usenet newsgroup, comp.graphics.apps.paint-shop-pro, which you can 
access using your favorite newsreader such as Microsoft Outlook Express, or an on-line news-
reader such as GOOGLE.

Comments and Suggestions

You can submit suggestions for product enhancements, or comments to pspideas@jasc.com. 

NOTE: Please note that all suggestions will be considered for future development. In the 
past several years the suggestions we have received have resulted in new versions 
of Jasc products. We hope you will continue to provide us with suggestions so that 
we can continue to develop software the serves your needs.

Other Information Sources

If you are a new user to Paint Shop Pro or Animation Shop we highly recommend that you read 
through this Getting Started Guide, the Reference Guide, or the Help files. To access the Help file 
in either application, choose Help > Help Topics. You can also refer to the README.DOC file 
that was installed with this software for the latest product information.
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8 GETTING STARTED

Chapter 2: Getting Started

Recommended System Requirements

While you can run Paint Shop Pro and Animation Shop with the minimum requirements listed in 

the table above, we recommend that you run these applications on a computer that meets or 

exceeds these requirements:

Installing Paint Shop Pro/Animation Shop
These versions of Paint Shop Pro 7 and Animation Shop 3 come bundled, meaning both applica-

tions are included on a single CD-ROM that also contains additional sample images, masks, Pic-

ture Frames, Web design templates, tutorial images, the Direct Digital Camera Support installation 

program, and trial versions of other Jasc Software products. When you run the installation pro-

gram, you can choose which components to install. Follow these steps to install the software.

1. Insert the CD-ROM that came with your Paint Shop Pro 7 package into the CD-ROM drive. 

This is an “auto-play” CD-ROM, meaning that Windows should detect the presence of the 

CD and automatically start up the Paint Shop Pro autorun program.

2. When the Paint Shop Pro 7 Autorun program appears, click the Install button to start the 

Paint Shop Pro 7 setup program. Follow the on-screen instructions to complete the installa-

tion.

3. When the installation is completed, eject the CD-ROM and store it away safely.

NOTE: If the Autorun program does not start after you insert the CD-ROM, you can start 
the program by using My Computer or Windows Explorer to navigate to the CD-
ROM contents, and then double-clicking the file AUTORUN.EXE. If the Autorun 
program still does not start, navigate to the CD-ROM’s PSP folder and double-click 
the INSTALL.EXE file.

Registering Your Software

When the program installation is finished, you will have the option of registering your copy of 

Paint Shop Pro over the Internet. If you do not wish to register at this time, you can either mail in 

the registration card included with the program or register at a later time by opening Paint Shop 

Pro and choosing Help > Jasc Software Online > Register product online.

NOTE: Be sure to register your software. Registering your software entitles you to a number 
of benefits, including product update notifications and special product offers.

Component Requirement

Processor 300Mhz Pentium or better

System Memory 128 MB

Monitor/Display 32-bit and 1024x768 resolution
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